
Academic Grievance Procedure (from the Student Handbook) 

 If a conflict occurs between a student and faculty member, the two parties should make 
every effort at resolution. If the conflict cannot be resolved, the student may make a written 
appeal to the Chair of the program in which the faculty member serves. In case of a 
disagreement related to a specific course the appeal should be made to the Chair of the 
program in which the 40 course is offered no later than 2 weeks following the posting of the 
final grades for the course. The appeal process may proceed to the Dean of the appropriate 
school and finally to the Provost who will make the final determination in such conflicts. In 
this process, an appeal to the next level must be submitted within 2 weeks of the written 
outcome of the previous level of appeal. All appeals must be in writing and include a brief 
statement of the problem and previous steps to resolve it. All administrative decisions will 
be sent to the student in writing. These procedures are part of the Student Grievance Policy 
5401-15 which can be reviewed upon request in the Office of Student Life (Matt. 18:15-17). 


